Related orders - RPON       (See also Due Date Process)     
 

RPON           
CLECs can group multiple PONs as Related Purchases Orders (RPON) when:                   
· PONs have the same due date, and are associated with the same end user at the same location, or in the case of a move, at a different location 

Configuring requests in an RPON arrangement may be useful when:
· CLEC is migrating/converting EU services that are on separate billing accounts          

· Outside Moves (ACT T) for same EU with separate billing accounts                    

· EU Move outside LATA where PON to disconnect service and a separate PON to connect service at the new address are required 

Limitations                   
When number of lines/circuits/trunks etc. on any PON or combination of PONs included in an RPON arrangement exceed project thresholds as noted in the Standard Due Date website, RPON cannot be used.         
· The requests will be treated as Projects          

· The PROJECT field will be used to group the PONs          

· RPON & NOR will not be used          

· CLEC must follow Project rules and contact AT&T for negotiated DD          

· Refer to PROJECT section in Ordering/General Ordering Resale or UNE/Projects
RPON should not be used for requests of services for different EU, or same EU at multiple locations (not a move scenario), or requests involving large numbers of services, or requests for complex services, e.g. Centrex. Multiple PONs for these types of configurations should utilize PROJECT procedures.
LSR Entries  
AT&T will use both the NOR field and the RPON field on the LSR Admin Form to indicate RPON arrangements.
· The first request in an RPON arrangement will contain no value in the RPON field 

· The first request will contain 01 in the first 2 positions of the NOR field 

· Positions 3-4 of the NOR field will contain the total number of requests to be associated in the RPON arrangement 

· All subsequent PONs will contain the value of the first PON in the RPON field 

· Maximum number of PONs in an RPON arrangement is 99. (NOR = 9999) 
	Scenario - 15 related PONs
	 
	 
	 

	1 st request
	PON = ABCD1
	RPON = not populated
	NOR = 0115

	2 ND request
	PON = ABCD2
	RPON = ABCD1
	NOR = 0215

	15th request
	PON = ABCD15
	RPON = ABCD1
	NOR = 1515


 

Desired Due Date (DDD )
When multiple PONs included in an RPON arrangement consist of different products/services, where the standard due date interval for the products/services are not the same, the Desired Due Date (DDD) on all the PONs should reflect the greater of the standard due dates for the products/services.
Scenario:
· PON 1 is to install new Resale basic exchange - standard interval = 3 days 

· PON 2 is to install new resale ISDN at same address - standard interval = 5 days 

· DDD for both PONs must be the ISDN 5 day interval due date in order to be included in an RPON arrangement. 

· Maximum number of related orders will be determined based upon the definition of project rules related to RPON. The Project field will allow orders that are part of a project to be related to each other. 

Supplements (SUP)
SUPs for changes on a PON (other than due date), will not require reissue of the entire group of PONs in the arrangement.
Changes that affect all orders such as DD or the addition of an order will require reissue of the entire group of orders i.e., the addition of an order(s), e.g., order number 16, would require reissue of the group of orders to change the value in the NOR field (0116 through 1616).
 Cancellations
· Cancellation of an order will not require a reissue of the group of orders 

· The cancellation of an order will not affect the NOR field, the status of the order will change to cancelled, but the order will remain as part of the group of orders, as a placeholder 

· A cancelled order would be eliminated from the group of orders only if the entire group of orders were reissued, as in the case of the addition of order number 16 above 

RPON Process Flow
· AT&T will treat all PONs in an RPON arrangement as one unit. 

· The CLEC will have 4 hours from delivery of the first PON in any RPON arrangement to deliver all remaining PONs. 

· If all PONs have not been received in 4 hours, AT&T will reject those PONs already received. 

· Manual rejects will occur only after receipt of all the RPONs. 

Relating LSRs (Local Service Requests) to ASR (Access Service Requests)
When a Local Service Request (LSR) Purchase Order Number (PON) needs to be related to an Access Service Request (ASR):

· The RPON field should only be used to relate PONs between an LSR and an ASR for UNE to Special Access, Special Access to UNE conversion as well as some Commingled projects.  

· If the related ASR/LSR PONs are not one of the aforementioned processes, the RPON information should be placed in the REMARKS section of the LSR or ASR and not the RPON field on the LSR or ASR.  For example, the LSR REMARKS field should contain the following:

ASR RPON XXXXXXXXXXXXXXXX (X represents the actual ASR PON)

This information will be used to ensure the Local Access Service Request’s (LASR) processing will occur in a timely manner.  LSRs and ASRs are processed in different internal systems and may only be related under certain circumstances; see the UNE-to-Special-Access Conversion Guidelines or ‘Reconfigured Special Access to Unbundled Network Elements (UNE)’ at (https://clec.att.com/clec/):

Select CLEC Handbook

Select Handbook for any 13 state

Select Products and Services

Select UNE

Select Special Access to UNE

Select ‘Reconfig Special Access to Unbundled Network Elements (UNE)’
In addition, the Number Of Requests (NOR) field entry may only be used to identify the quantity of LSRs within a related group of orders and should not include any ASRs.  If an ASR PON is populated in an LSR RPON field the following error will be returned:

LS9806 - LSR-NOR all RPONS not received in allocated time limit

